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ResCUE Model for Cross-Cultural Care

and

Ensuring High-Quality Care for Individuals with
Limited English Proficiency

Participating staff will increase their skills to reduce miscommunications, build trust, and increase
adherence to treatment plans. Better cross-cultural communication is shown to reduce medical errors,
avoidable hospitalizations, and length of stay, while improving patient satisfaction and positive health

outcomes.

Audience: Network Provider Healthcare Employees | Accreditation: 1 (CME, CEU, CCM)/EACH

We are pleased to continue to offer interactive self-paced, online module trainings that
meet medical board continuing education criteria.

For registration information, please email shena.holliday@advancedhealth.com

® Training available on first come-first serve basis ©®




